


INTRODUCTION

The Terms and Conditions below set out the rules which govern the
relationship between you as a customer (“you” / “your”) of Goldchip Limited
(“Goldchip”). The address for correspondence with Goldchip is 6&7 Feast Field,
Horsforth, Leeds, LS18 4TJ. By either completing and signing the registration form or by
placing a bet with Goldchip, you confirm that you have read these Terms and Conditions and that
you wish to enter a legally binding agreement with Goldchip on the basis of these Terms and
Conditions. These terms and conditions may be varied from time to time by Goldchip. Goldchip will bring
such changes to your attention by providing you with a copy of the revised Terms and Conditions (the
“Revised Terms and Conditions”). Your continued placing of bets after receipt of the Revised Terms and
Conditions will be deemed to be your acceptance of the Revised Terms and Conditions. Goldchip is a bookmaker
and is licensed as such by the UK Gambling Commission.You must ensure when placing bets with Goldchip that at
all times you are in compliance with the laws of any jurisdiction which applies to you. If you are spending time in a
country where betting is prohibited or where internet or telephone gambling is illegal, you must not place bets with
Goldchip during that time.

DEFINITIONS

Throughout these Terms and Conditions, unless the context otherwise requires, the following words and expressions shall
have the meanings given below: “Account” means any account which you may have at any time with Goldchip for the
purpose of entering into a Bet or Bets. “Ante Post Bet” means a Bet placed prior to the day of the event. “Ante Post Prices”
means those prices for horse racing or greyhound racing offered prior to the overnight declaration. “Bet” means a wager
of a stake on an event of uncertain outcome and includes all forms of betting transactions with Goldchip. “Each Way
Bet” means a Bet comprising two wagers, in which the first wager is won if the selection you make wins the event
outright, and the second wager is won if the selection you make finishes in a Placed Position. “In Running Bet”
means a Bet in respect of a live event which is placed during that live event. “Off-Time” means the official
off-time of the event or, where the official “off” is not announced, the advertised start time. “Placed Position”
means those finishing positions confirmed by Goldchip to you at the time that the bet is confirmed as
positions in respect of which an Each Way Bet may be won. “Starting Price Bet” means a Bet to which
the odds declared as the official starting price in place at the Off-Time will be applied. “Services”
means the bookmaker’s services offered by Goldchip to you.

REGISTRATION
AND YOUR RESPONSIBILITIES

When you open a Goldchip Account, you must provide your full name, residential
address, a contact telephone number and your bank details. Goldchip may also require
further information for the purpose of verifying your identity. All of the information that you
provide will be held in confidence by Goldchip. No person under the age of 18 years may open or
hold an Account with Goldchip and by agreeing to these Terms and Conditions, you confirm that you are
over the age of 18. Goldchip reserves the right to refuse to open an Account or to terminate or suspend any
Account at its discretion. No person may open more than one Account. Upon registration, you will be issued
with a confidential password and pin number (the “Security Information”), for the purpose of ensuring that your
Account is secure and can only be accessed by you. The Security Information must not be disclosed to any third
party. Should you become aware that a third party has come into possession of the Security Information, you must
inform Goldchip immediately. Goldchip accepts no liability for bets placed by any third party as a result of disclosure of
your Security Information.

RESPONSIBLE GAMBLING

Upon registration with Goldchip, you will be provided with information about how to engage in responsible betting
behaviour. You should retain this information throughout the time that you are a Goldchip Account holder. Your
registration with Goldchip is conditional upon responsible betting behaviour. Goldchip reserves the right to suspend any
Account if it has reason to believe that the Account is being used irresponsibly or that you are in breach of any of your
responsibilities as set out in these Terms and Conditions. At your request, Goldchip will suspend your Account for a
minimum period of 6 months (the “Suspension Period”). During the Suspension Period, it will not be possible for you
to place any Bets with Goldchip, or for the Account to be re-opened for any reason. Any funds in credit that are
held in the Account will be returned to you at the start of the Suspension Period. Monies owed by you to
Goldchip will remain owing. Should you wish to re-open your Account at the end of the Suspension Period,
Goldchip will impose a 24-hour cooling-off period between receiving notice of your intention to re-open
your Account, and confirming this intention with you. Until such confirmation is received, the
Account will remain suspended. Goldchip supports the work of Gamcare and makes regular
donations to the National Association for Gambling Care, Education & Resources Training.

ACCOUNT
MANAGEMENT

Transactions to and from Goldchip and its Clients shall be made by means of cash,
cheque, credit or debit card or BACS transfer. Winnings will be paid directly to your
Account. Goldchip reserves the right to deduct from those winnings any monies owed by you
to Goldchip. Goldchip may, at its absolute discretion, offer you facilities for credit betting. These
facilities will be confirmed with you by Goldchip by telephone call or SMS communication before the
facilities will be made available. You will be required to sign an agreement with Goldchip which sets out the
credit limit agreed. Should you reach the limit of the credit facility provided to you by Goldchip, you will be
restricted from placing further Bets with Goldchip until the balance has been reduced. By placing a Bet with
Goldchip, you acknowledge that you have entered into a legally binding obligation to pay the stake and to repay
any credit facility made available to you by Goldchip. Account statements will be issued monthly and balances should
be settled accordingly. A customer will be able to decide whether to receive their statement by post, e-mail or SMS.

LIABILITY

Nothing in these Terms and Conditions shall exclude or limit Goldchip's liability for: death or personal injury resulting from
Goldchip’s negligence; fraudulent misrepresentation; or liability that cannot be excluded or limited by law. Goldchip
provides its Service on an “as is” and “as available” basis and no representations or endorsements of any kind are made.
Goldchip is not liable in contract, tort (including but not limited to negligence) or otherwise in connection with its Service
for: loss of revenue, contracts, data, profits, business or anticipated savings; any special or indirect or consequential loss;
or any loss of goodwill or reputation. In particular, Goldchip accepts no liability for harm or loss sustained as a
consequence of system failure howsoever occurring preventing you from placing Bets with or otherwise contacting
Goldchip. Goldchip makes every effort to ensure complete accuracy in its dealings with you but accepts no liability
for harm or loss sustained as a consequence of errors or omissions in the disclosure of information in respect of
selections, times or odds applicable to Bets placed. Should your instructions in respect of any Bet contain
ambiguity, Goldchip reserves the right to divide the stake between each of the possible outcomes.
Goldchip’s decision in this regard shall be final.



